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The teacher will explain each "C" and how important 
it is for the customer to feel acknowledged, 
understood and helped using (handout #3). The 
teacher will demonstrate the proper way of filling out 
a repair order with the 3 C's (handouts #1& #2). 
Student will be assigned a designated customer 
concern and fill out a repair order using the 3 C's 
(handout #1) The student will then discuss their 
customers concern, cause of the concern and 
correction to fix the concern  with their peers. The 
teacher and students will  evaluate the repair 
orders. 

follow modifications for special education students and Lep students. 
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TLW demonstrate how to provide proper 
customer service using the 3 C's (Complaint, 
Cause, Correction) when filling out repair 
orders by using teacher generated form.  

TAKS Reference:
TEKS Reference: 125.5 1c,2a,2b,2c,2d
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Homework: Have students fill out a blank repair 
order using the 3 C's. 

Ask students to orally define the 3C's  and discuss whether this will 
help them to understand customers concerns in a more effective and 
timely manner. 
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Ask the students to think of a time that they 
had to repair something and have them recall 
what steps were taken to repair the item. Then 
point out their complaint of the problem, the 
cause of the problem and the correction to fix 
the problem.

At Digital Office Systems the service 
department receives the customers complaint 
and the complaint is dispatched to the 
technician. The 3 C's assists the technician in 
determining the customer's concern,  the 
service department expedite the concern and  
fulfill a customers needs. 

Handout #1 Blank repair order and Handout #2 filled out repair order. 
Handout #3 The 3C's  sample. 

Overhead projector. 

Handout #1 Blank work order and Handout #2 filled out repair order. 
Handout #3 The 3C's description. 
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Written/Oral Presentation
Others; ______________

Knowledge
Comprehension
Application

Analysis

Synthesis
Evaluation


